
Chairside Dental 
Assistant Diploma
16 Weeks Program



Program Description
This Chairside Dental Assistant diploma program is a blended package that will provide you 
with both the clerical as well as dental assisting skills that are highly valuable and sought after 
in a dental clinic environment. You will be trained to prepare patients for dental check-ups, 
assist the dentists in different procedures, and also do clerical duties like scheduling 
appointments and managing records.

Dental assistants work in dental clinics, hospitals, community health services, etc. As an integral 
part of the dental practice, you will have the skills to assist dentists directly with patient care. 

Delivery Methods: 
Combined In-Class & Online

Campus Location:
Victoria, British Columbia

Program Duration: 
16 Weeks / 320 Hours

Workplace Settings
• Dental and Dental Specialist Offices
• Dental Sales
• Pedodontist Office Settings
• Dental Distribution Companies
• Dental Manufacturing Companies
• General Dentist or Orthodontist Office Settings

Estimated Salary

AVERAGE ESTIMATED 
EXPERIENCED WAGE PER YEAR

$87,617

Chairside Dental 
Assistant

*This estimate is based on available employment data at the time. Actual salary will be based on numerous factors.
Source: ca.Indeed.com



Admission Requirements
◦ High School Graduate or equivalent OR Mature student status (19 years or older prior 

to starting the program)

◦ Meet one of the following English Language Proficiency requirements:
             - Minimum Grade 10 English (Domestic Students)
             - Overall IELTS 5.0, CLB Level 5, Duolingo score of 75-80, or ECC test score of 55/100



Courses

Dental Science Foundations
This course will provide the students with an overview of the normal development of the oral 
cavity and the teeth. Students will need this understanding to be able to communicate with 
their patients and coworkers. The following items will be discussed in this course: medical 
and dental terminology and language, oral structures and facial anatomy, general anatomy 
of the tooth, types of occlusions, and the three different numbering systems, etc.

Charting and Record Keeping
This course will provide the students with an overview of patient privacy and an introduction 
to ethics. Students will adapt the knowledge and skills to be able to maintain patient 
records. Topics will include patient registration, medical and dental history forms, records 
retention, and records transfer. Students will also learn the charting symbols and 
abbreviations used in the clinical patient chart and practice entering in these symbols both 
manually and electronically.

WHMIS and First-Aid
The ‘workplace hazardous and materials information system’ provides specific health and 
safety information about workplace hazardous materials called control products. Employers 
must use this information and information that is specific to their job to educate and train 
workers to work safely with and near hazardous materials. Workers exposed to hazardous 
materials may be at risk for many health problems as these materials may cause fire and 
explosions. It is important for students who are entering the workforce to have basic 
knowledge of WHMIS to work safely with sensitive materials. Students will also participate in 
the first aid training.



Dental Clinic Infection Control and Safety Protocols
This course provides knowledge of the practices for infection control prevention in dentistry. 
This course will also cover terminology as it relates to the study of disease transmission and 
infection control and safety protocols, methods of prevention and control of transmission of 
microorganisms, principles and techniques of disinfection and sterilization and processing 
of dental instruments, and safety and workplace management of hazardous wastes. 
Emphasis on how to adapt federal and provincial clinic infection control and safety 
guidelines and recommendations will also be discussed. The course will also provide 
didactic background as pre-requisite knowledge for dental radiography building on the 
principles of infection control and safety. Students will also complete the WHMIS module as 
part of this course.

Dental Assisting and Clinic Foundations
This course provides the knowledge on assisting with various dental procedures and 
interaction between the dentist and the chairside assistant. Students must be familiar with 
a wide variety of instruments, dental materials, and their uses and be able to anticipate the 
dentist’s requirements for each step during the procedure. This course will provide the 
students with the basic knowledge on the elements of selected restorative procedures, 
which include equipment and their uses, as well as develop the skills required to be an 
efficient chairside dental assistant, with emphasis on the dental assistant’s role in restorative 
procedures. The course will also cover identifying challenges, assessing needs, and 
modifying treatment to accommodate different types of patients.

Dental Assisting Chairside Clinical Practice
This course provides the clinical and practical applications to the chairside dental assisting 
practice. Students practice and apply the skills acquired from the didactic courses included 
in the chairside assistant program. Students are expected to demonstrate mastery of the 
core competencies associated with the theoretical courses of the chairside assistant 
program.

Career and Employment Strategies
This course provides information on how to use the communication skills in order to make a 
successful presentation to a prospective employer. Self-assessment during this course allows 
students to identify their personal skills. Students will role-play a mock interview and will 
identify their weaknesses and how to strengthen their interviews.
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